Foreign labour fills local jobs
Business owners in Happy Valley-Goose Bay are recruiting workers from other countries to fill positions in their establishments.

Paul Snelgrove is the owner of six Labrador Mini Marts in Happy Valley-Goose Bay and North West River.
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Business owners in Happy Valley-Goose Bay are recruiting workers from other countries to fill positions in their establishments.

Paul Snelgrove is the owner of six Labrador Mini Marts in Happy Valley-Goose Bay and North West River.

Mr. Snelgrove said that in the past 12 months his stores have closed for around 30 days, because he cannot get enough staff to keep them open.

He said that because there are other jobs available that are offering higher wages, they're naturally being filled first. This means that there aren't enough people left to fill the positions in his stores.

Mr. Snelgrove said he knew of other businesses bringing in immigrant workers to fill positions, and decided to look into it.

He said he was given the name of a company who acts as an agent between the employer and potential employees from foreign countries, conducting interviews and completing all of the necessary paperwork.

"We have to advertise the job positions (in Happy Valley-Goose Bay) and prove that they're not being filled. That's one of the processes we had to go through," Mr. Snelgrove said.

"We have to provide adequate housing. We don't have to pay for it, we just have to set it up so that when they arrive they have housing and furniture and the necessities."

The immigrant workers come to Canada on work visas and have a contract for two years.

"After that they can apply to extend the contract if they want and I have a choice if I want to accept the contract also," said Mr. Snelgrove.

"My understanding is that a lot of them would apply to stay in Canada after the two years."

Mr. Snelgrove said all of the people he is hiring have degrees, in computer science or business for example.

"I presume they kind of fill a niche for us and it gives them a chance to get into Canada. If they want to they can then immigrate to Canada and then go on with their chosen field, whatever that might be."

Mr. Snelgrove said the whole process usually takes about four months and that it's been nearly that long since he first started.

"I think right now [the applications] have gone to the Canadian Consulate in the Philippines. They have to do their paperwork and if it's approved then [the employees] can come over."

Mr. Snelgrove said he chose to look into workers from the Philippines because he had heard of other businesses being successful with them.

Mr. Snelgrove expects to have his new employees arrive and begin working by the middle of the summer.

On June 15, federal and provincial ministers responsible for immigration, including the Hon. Susan Sullivan, Minister of Human Resources, Labour and Employment, met to discuss ways to improve Canada's immigration system.

The Ottawa meetings highlighted the importance of immigration to Canada's competitiveness in the labour market. The ministers all agreed that growth of Canada's labour force would come to depend more and more on immigration. Ministers also agreed that it was essential for provinces to have a larger role in managing the immigration system.

Rob Everard owns the Tim Hortons restaurant in Happy Valley-Goose Bay and has been employing immigrant workers, also from the Philippines as well as India, since July 1 of last year.

Mr. Everard said he wouldn't be able to operate his business if he wasn't able to hire immigrant workers.

"It's frustrating because I'd rather hire people from here," Mr. Everard said.

"We're just not getting any resumes, there's no locals to hire."

He said it is far cheaper to hire locally than to hire immigrant workers because he is responsible for the cost of getting them to Happy Valley-Goose Bay, as well as paying the hiring agency, "that's very expensive."

Mr. Everard said he would recommend hiring immigrant workers to other businesses.

"If you can't fill the jobs locally, then you have to. How else do you run your business?

"At least the workers I have now, I know they're going to show up for work. They have a great work ethic."

Mr. Everard said the customer feedback he's received has been very positive.

"I had one or two negative comments and those negative comments, I handed an application to. It's OK to come in and complain as long as you have something to complain about."

Mr. Everard said that he is currently operating short staffed, "right now I could hire three people."

"I'm not taking jobs from anyone else, here's an application, fill it out and come to work."
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